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Updates Since last

Public Cloud Status = 16 new customers worldwide FY25!
= UAE, US, DE, DK, PL, SE, CH

Al Use Cases with LLM & SAP Joule
= New Global AfterCare Setup

Data Intelligence as a Service
= Success Stories: Amica, Danfoss and Siegwerk

NDBS GLASSWING Community now 150
people world wide
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Roadmap 2026 [ Changes may apply!

R Release
Q4 FY2025 — March 31 2026 Ql Q2 FY2026 — September 31 2026 Q3
* Reporting improvements * Copy From Parent rule type for * Support two Customer or Vendor roles
* Mass creation in frontend 2.0 :IAaPt?rlalls G . in the same request
. . Oul€ and &en Integration * Project as a core object
* Customer Hierarchies * Further improvements
* Email Notification improvements * Improve reports for managers (KPI &

* Maintain Customs Tarif Codes & ECCN o -
* Joubini BP Fields support workflow performance).

* Quick input section for mandatory fields . .
* Data Intelligence as a Service

* BP role "Collection Management o TSRO S T

* SAP Joule and GenAl integration

* Increased scope Business Partner * Financial Objects * SAP Joule / Al integration
* Increased scope Product Master * Projects and WBS Elements * Reporting Capabilities
* Cost Centers * SAP Business Data Cloud
* Increased scope Business Partner * Increased scope Business Partner
* Increased scope Product Master * Increased scope Product Master
31.03 31.09

GLASSWING



Roadmap Examples and
Explanations
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GLASSWING® Product Portfolio

Business Process Business Rule definition Create Master Data Validate rules
Future fields in use Change Master Data Confirm automation rates
Data Profiling Extend Master Data Data lead times
etc. Delete Master Data etc.

0‘ ¢
v SAP Joule Agent

L Master Data Master Data MDM
ase . . °
Analysis Man agement Monitoring
Product GLASSWING® Data GLASSWING® On-Premise GLASSWING® KPI
Intelligence GLASSWING® Private Cloud GLASSWING® Workflow
GLASSWING® Public Cloud Performance

Al Scan for Master Data creations
powered by GLASSWING

Developed and support by NTT DATA Business Solutions

© 2025 NTT DATA Business Solutions G |_ A S S W I N G



MAKIRA TAMOYA GLASSWING JOUBINI

Business Shipping and Master Data EDI and
Documents Logistics Management E-Invoicing
Processing

ot ot GLASSWING Al with SAP Joule

How can | help you?
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Current Use Case: &

Check for existing materials AR

that could fulfil the requirement before =
procuring new materials. N
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Coming Use Case: L e
= Prompt your way out of initiating master data creations. e
= Analyse your workflows. R
= Analyse your stock for existing materials. I ' '
And many more.. o

Create new material?

Wt find the




New WF Process Overview

= ¢ SAP  workflow Request -

Standard* ~

Request 1D; Objecttype: Subilype: Location 1D: Location Profle:
[Fozvorearn.. »| o @] | ®] [ & 2]
Object nir: [ Crested:
[ ) @] [ B8 oot Finers oy
{2}k
Worktow (1) R e @5
Requast Status Warkdiow raserved by Workfiaw ra...  Request 10 Objecttypa
@ Create Request - Campleted O ves mﬂmnmmmum e . |

© 2024 NTT DATA Business Solutions

MATERIAL Wiodkflaw Agent | | [
Workflow  Process Flow  RequestDeta  KPIDsta  SLAData
Workflow
Workfiow Raised Workflow Resarved by Datails
Warkflow raised: Wiorkfow reserved by: Last Mamne: Warkflow level: 0. Ship:
Gves = - - -
First Name:
Process Flow
— Y Y
! ir\ﬁ » » L) » » : () .
DELIVER PLAN FINANCE PROCUCTION
A A A A a

DELIVER PLAN SALES sca FINANCE FRODUCTION

] @ =] - @ ® »

WT_jewet: 1 Wl 2 WI_lenet: 2 WI_leveet: 2 WE_levet 4 WI_lereet: 5

Incomplete iems: 1 Incomghete ems: 1 Incomplete ems: 2 Incomplete tems: Incomgplete fems. Incomplete tems: O

n 15
Request Data
Object & Location Meata Data
Request I0: Sublype: Location Profile: Request Status: Created by: Camglete Date:
0200163A00011FD1ACFETSEATEALID0D MN_KPI FINSHED @ Create Request - Compieted DK13994 09.04.2026
Ohbjecttypa: Location I0: Object nr: Raquest Delatad: Creatad: Complste Tima:
MATERIAL P_DE_1010 DO0I00000000014013 Gna 09.04.2006 07:31:53
Creatian Time:
072455

KPI Data
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17.04.2026

GLASSWING - BP role Collection Management (UDM000)

What’s new: GLASSWING now supports the creation of Collection Management role for Business Partner
Available from Release: S4 3.9.0

Prerequisite: business functions /MDS/BF COLLECTION MANAGEMENT in t-code SFW5 active and the required
business functions for SAP Collection Management.

Documentation: S4.01587 GLASSWING_Functional _3.9.0 EN, S4.01587 GLASSWING_Configuration_3.9.0 EN

~ ORGANIZATION :

~ ObjectType | BP Role ~ Location > .J» Role Detail (1)

Below area’s are supported:
Role: Collection Management - UDMO0O ~ oc . it.m inessPartner Q, Search Location

* Collection Profile

+ Collection Segment

* Temporary Assignment

Business Partner Relationship Dependencies Business document link Collections Management

~ Collection Profile

Switch to be activated -
Collection Prof..  PROFILE2  CreatedOn: Change profile - Collection data of the business partner will be adjusted / M DS / CO LL ECTI O N_M AN A
~ Collection Segments GEM ENT

Collection Segment  Name of Segment Closed On  Created On  * Collection Group Name of Collection Group  Collection Specialist Full Name  Main Cont:
@ SEGMENT1 Collection Segment for 1010 05.03.2026 GRP_C Group 01
[_j SEGMENT3 Caol 05 GRP_C Group 01

~ Temporary Assignments

+ New | | fi] Delete

Valid From Valid To  Collection Group  Mame of Collection Group  Collection Specialist  Full Name

NTT DATA Business Solutions AG
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17.04.2026

GLASSWING - Customer Hierarchies (T-code VDH1N)

What’s new: GLASSWING now supports the creation and maintenance of customer hierarchies in S/4HANA.
Available from Release: S4 3.9.0

Prerequisite: Setup for additional fields and field checks in /MDS/M_MAINTAIN
Documentation: S4.01587 GLASSWING_ Functional 3.9.0 EN, S4.01587 GLASSWING Configuration_3.9.0 EN

NTT DATA Business Solutions AG
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17.04.2026

GLASSWING — Mandatory fields in new tray in top of GLASSWING

What’s new: The functionality introduces a top-level section in the GLASSWING screen that gathers all mandatory
fields into a single, easy-to-access area.

Available from Release: S4 3.9.0
Prerequisite: N.A.

Documentation: S4.01587 GLASSWING_Configuration_3.9.0 EN

Material : 13730 - test ( Finished Product )

The functionality introduces a top-level section in the
GLASSWING screen that gathers all mandatory fields into a
single, easy-to-access area. This section highlights the fields
that require user input before the process can be completed.
At the same time, all mandatory fields remain visible in their
standard positions within the Global and Local tabs, ensuring
that users can continue to work within the familiar layout

N o (R v while also benefiting from the consolidated overview.

~ Obj; e | BP Role

Global Custom Tables Alternative Units of Measure Fields - detail Legal control ‘Quality Manal

mber (WAREHOUSE)* | 101 (§ EWM: Cre

NTT DATA Business Solutions AG 12 G |_ /—\\ S S W | N G



17.04.2026

GLASSWING - SLA Custom Email Template Configuration

What’s new: The system now supports creating custom email templates by copying the standard templates used for
SLA notifications.

Available from Release: S4 3.9.0
Prerequisite: Workflow SLA & Reminders set up.
Documentation: S4.01587 GLASSWING_Configuration_3.9.0 EN

The system now supports
creating custom email
templates by copying the
standard templates used for
SLA notifications

User ID: DK20647

erated email. Please do not reply to this message, as your reply will not be read

NTT DATA Business Solutions AG 13 G |_ /—\\ S S W | N G



17.04.2026

GLASSWING — New template for change email.

What’s new: New standard template for change email in GLASSWING.
Available from Release: S4 3.9.0

Prerequisite: Set in table / MDS/TEMPL_EMAIL

Documentation: S4.01587 GLASSWING_Configuration 3.9.0 EN

Fw: GLASSWING Material 14012 CLASSIFICATION TEST001 -

I IS N R R y | Cnan Tempite © |macive ProkctID
[ O I A S A [GPS/EMAL REQUEST_CHANGES
O I A TR [ S =

A_TESTING

NTT DATA Business Solutions AG
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17.04.2026

GLASSWING — Maintain Customs Tariff & Commodity Codes

What’s new: GLASSWING Maintain Customs Tariff & Commodity Codes

Available from Release: S4 3.9.0

Prerequisite: Setup according to documentation.
Documentation: S4.01587 GLASSWING_Configuration 3.9.0 EN

NTT DATA Business Solutions AG

~ Material : - SDFSDFSD ( Finished Product )

The old commodity code
solution only allowed for one
commodity code and one tariff
code to be maintained pr.
Product.

~ ObjectType | BP Role

New solution supports multiple
assignments.

Texts Global Global Custom Tables Additional EAN

elete

[Standard View] -

Trade Classification Numbering Scheme

GLASSWING



17.04.2026

GLASSWING — Material Duplicate Check (Beta)

What’s new: This feature allows the setup of a material duplicate search via API requests to an external vector
database. It requires an additional license and the setup of the service in SAP Build.

Available from Release: S4 3.9.0
Prerequisite: Setup according to documentation.
Documentation: S4.01587 GLASSWING_Configuration_3.9.0 EN

K27 GLASSWING - Create
S

NTT DATA Business Solutions AG 16 G |_ /—\\ S S W | N G
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Upcoming Events

Webinars & Deep Dives

March 26, 2026 | Webinar
Deep Dive: Purchasing Info Records and Source Lists - Session 2 | Register here

April 17, 2026 | Webinar
GLASSWING Roadmap & Release 3.9.0 | Register here

Meet us at

14 April, 2026 | Stockholm, Sweden
Sapsa Impulse 2026, Sweden

2 July, 2026 | Paris, France
Transformation NOW 2026, France

15 September, 2026 | Zurich, Switzerland
Transformation NOW 2026, Switzerland

24 September, 2026 | London, UK
Transformation NOW 2026, London

30 September, 2026 | Copenhagen, Denmark
Transformation NOW 2026, Copenhagen

TBA, 2026 | TBD, Denmark
GLASSWING ERFA Meeting - contact us if you want to join at lasse svendsen@bs. nitdata.com

GLASSWING
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