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Updates Since last

17.04.2026
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▪ Public Cloud Status

▪ AI Use Cases with LLM & SAP Joule

▪ Data Intelligence as a Service

▪ NDBS GLASSWING Community now 150 

people world wide

▪ 16 new customers worldwide FY25!

▪ UAE, US, DE, DK, PL, SE, CH

▪ New Global AfterCare Setup

▪ Success Stories: Amica, Danfoss and Siegwerk



Roadmap 2026



S4 On-
Premise 

& Private 
Cloud

Private & 
Public 
Cloud

Q4 FY2025 – March 31st 2026 Q1 Q2 FY2026 – September 31st 2026 Q3

ReleaseRelease

Roadmap 2026 Changes may apply!

• Reporting improvements

• Mass creation in frontend 2.0

• Customer Hierarchies

• Maintain Customs Tarif Codes & ECCN

• Quick input section for mandatory fields

• BP role "Collection Management"

• SAP Joule and GenAI integration

• Support two Customer or Vendor roles 
in the same request

• Project as a core object

• Improve reports for managers (KPI & 
workflow performance).

• Data Intelligence as a Service

• Support QIR on Sourcing Tab

• Increased scope Business Partner

• Increased scope Product Master

31.09

• Copy From Parent rule type for 
Materials

• SAP Joule and GenAI integration
• Further improvements

• Email Notification improvements
• Joubini BP Fields support

31.03

• SAP Joule / AI integration

• Reporting Capabilities

• SAP Business Data Cloud

• Increased scope Business Partner

• Increased scope Product Master

• Financial Objects

• Projects and WBS Elements

• Cost Centers

• Increased scope Business Partner

• Increased scope Product Master



Roadmap Examples and 
Explanations
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Master Data 

Management

Master Data 

Analysis 

MDM

Monitoring

GLASSWING® On-Premise

GLASSWING® Private Cloud

GLASSWING® Public Cloud

AI Scan for Master Data creations 

powered by GLASSWING

GLASSWING® Data 

Intelligence

GLASSWING® KPI

GLASSWING® Workflow 

Performance

Create Master Data

Change Master Data

Extend Master Data

Delete Master Data

Validate rules

Confirm automation rates

Data lead times

etc. 

Business Rule definition

Future fields in use

Data Profiling

etc. 

Phase

Developed and support by NTT DATA Business Solutions

Business Process

Product

GLASSWING® Product Portfolio

SAP Joule Agent



MAKIRA TAMOYA GLASSWING JOUBINI

Current Use Case: 

Check for existing materials
that could fulfil the requirement before 

procuring new materials.

Business 
Documents 
Processing

Shipping and 
Logistics

Master Data 
Management

EDI and 
E-Invoicing

GLASSWING AI with SAP Joule

Coming Use Case: 

▪ Prompt your way out of initiating master data creations.
▪ Analyse your workflows.
▪ Analyse your stock for existing materials.

And many more..



New WF Process Overview
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Release 3.9.0



GLASSWING – BP role Collection Management (UDM000)

17.04.2026
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What’s new: GLASSWING now supports the creation of Collection Management role for Business Partner

Available from Release: S4 3.9.0

Prerequisite: business functions /MDS/BF_COLLECTION_MANAGEMENT in t-code SFW5 active and the required 
business functions for SAP Collection Management.

Documentation: S4.01587_GLASSWING_Functional_3.9.0_EN, S4.01587_GLASSWING_Configuration_3.9.0_EN

Below area’s are supported:

• Collection Profile
• Collection Segment

• Temporary Assignment

Switch to be activated - 
/MDS/COLLECTION_MANA
GEMENT



GLASSWING – Customer Hierarchies (T-code VDH1N)

17.04.2026
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What’s new: GLASSWING now supports the creation and maintenance of customer hierarchies in S/4HANA. 

Available from Release: S4 3.9.0

Prerequisite: Setup for additional fields and field checks in /MDS/M_MAINTAIN

Documentation: S4.01587_GLASSWING_Functional_3.9.0_EN, S4.01587_GLASSWING_Configuration_3.9.0_EN



GLASSWING – Mandatory fields in new tray in top of GLASSWING

17.04.2026
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What’s new: The functionality introduces a top-level section in the GLASSWING screen that gathers all mandatory 

fields into a single, easy-to-access area. 

Available from Release: S4 3.9.0

Prerequisite: N.A.

Documentation: S4.01587_GLASSWING_Configuration_3.9.0_EN

The functionality introduces a top-level section in the 

GLASSWING screen that gathers all mandatory fields into a 
single, easy-to-access area. This section highlights the fields 
that require user input before the process can be completed. 

At the same time, all mandatory fields remain visible in their 
standard positions within the Global and Local tabs, ensuring 

that users can continue to work within the familiar layout 
while also benefiting from the consolidated overview.



GLASSWING – SLA Custom Email Template Configuration

17.04.2026
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What’s new: The system now supports creating custom email templates by copying the standard templates used for 

SLA notifications. 

Available from Release: S4 3.9.0

Prerequisite: Workflow SLA & Reminders set up.

Documentation: S4.01587_GLASSWING_Configuration_3.9.0_EN

The system now supports 

creating custom email 
templates by copying the 
standard templates used for 

SLA notifications



GLASSWING – New template for change email. 

17.04.2026
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What’s new: New standard template for change email in GLASSWING. 

Available from Release: S4 3.9.0

Prerequisite: Set in table /MDS/TEMPL_EMAIL

Documentation: S4.01587_GLASSWING_Configuration_3.9.0_EN



GLASSWING – Maintain Customs Tariff & Commodity Codes

17.04.2026
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What’s new: GLASSWING Maintain Customs Tariff & Commodity Codes

Available from Release: S4 3.9.0

Prerequisite: Setup according to documentation. 

Documentation: S4.01587_GLASSWING_Configuration_3.9.0_EN

The old commodity code 

solution only allowed for one 
commodity code and one tariff 
code to be maintained pr. 

Product. 

New solution supports multiple 
assignments. 



GLASSWING – Material Duplicate Check (Beta)

17.04.2026
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What’s new: This feature allows the setup of a material duplicate search via API requests to an external vector 

database. It requires an additional license and the setup of the service in SAP Build.

Available from Release: S4 3.9.0

Prerequisite: Setup according to documentation. 

Documentation: S4.01587_GLASSWING_Configuration_3.9.0_EN



Upcoming events



Upcoming Events



Sign up for Newsletter
glasswing.bynttdata.com/en/
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